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Salary could range from: $14.20-$17.26 per hour
Major Duties of the Public Safety Telecommunications Supervisor

The Public Safety Telecommunications Supervisor is responsible for directing,
monitoring and performing the day to day functions at a county-wide E-9-1-1
center (Public Safety Answering Point). As a working telecommunicator,
applicant is responsible for:

providing efficient and professional public safety communications to the
general public and emergency responders (fire department, law
enforcement, emergency medical services and emergency management)
through radio, telephone and interpersonal actions.

seeking information and relaying information to emergency response units
to ensure a safe, adequate and efficient response.

providing callers (both public and professional) adequate pre-arrival
instructions as per standard operating procedures outlined to the
Telecommunicator upon employment and as subscribed by the Medical
Priority Emergency Medical Dispatch program.

dispatching emergency response units via telephone and radio.

projecting a professional demeanor of courtesy, concern and confidence.

As the immediate supervisor of the shift, the Public Safety Telecommunications
Supervisor also:

Plans, directs and supervises all aspects of an assigned shift/platoon of Public
Safety Telecommunicators in the performance of their duties.

Assists in planning, scheduling and providing practical, procedural and
technical training for Public Safety Telecommunicators.

Completes performance evaluations on all Public Safety Telecommunicators
on the shift, including review of work, setting employee goals, and
recommending commendation or discipline.
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Responds to administrative inquiries and complaints and handle first step
employee grievances. Refer unresolved inquires, complaints and grievances
to Deputy Director of Public Safety.

Prepares work schedules, schedule work position assignments, replace late or
absent employees to maintain adequate staffing levels.

Maintains attendance records for employees.
Assists with the maintenance of operational procedures manuals.

Makes oral reports and inform relieving Public Safety Telecommunications
Supervisors and senior personnel of pertinent activities at shift change.

Attends conferences, public meetings, staff meetings and training requiring a
representative of the department.

Performs minor maintenance on center equipment; notifies appropriate
vendors and department management for repair of critical systems.

Assists in developing, implementing and maintaining a Quality Assurance
program.

Makes tape recordings and provide other information to comply with public
information and legal requests.

Factors in Employment

These factors are considered to be qualifications to maintain employment upon
successful completion of a mandatory probationary period.

Knowledge Required by Position

 Professional knowledge regarding the operations and techniques of the various
areas of public safety/emergency responders and a capability of learning others.

o Experience as a Public Safety Telecommunicator in an Enhanced 9-1-1
environment for a minimum of two years.
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Various training programs are required by department policy or government
regulations. Training will include the Advanced Medical Priority Emergency
Medical Telecommunicator training program, certification as a Public Safety
Telecommunications Supervisor with the Pennsylvania Emergency Management
Agency , which follows a locally developed curriculum approved by the Director
of Public Safety and the Commonwealth, and certification by the Pennsylvania
State Police CLEAN section.

Knowledge of the maintenance and advanced operating principles of Department
equipment, including but not limited to:

- Computer aided dispatch, radio and telephone system
- PEMARS, SEVAN, EMNet (EAS) and Knowledge Center

Ability to train and assist new and existing employees as necessary.

Ability to direct the daily activities of the shift.

Supervision and Direction

Direction is provided through the Director and Deputy Director of Public Safety.

Supervision is available at all times through standard operating procedures,
veteran personnel and the availability at all times of the Director or his/her
subordinates.

The Public Safety Telecommunications Supervisor has input as to operational
practices, changes in procedure and formulation of new procedures.

Standard Operating Procedures

Guidelines include policies, standard operating procedures, training, protocols
and supervisory and governmental orders.

Professional Contacts
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